PRESS RELEASE

IDS Bags First Order in West Africa
Fortune Express Solution Chosen by Ghana’s “New Coco Beach Resort”

Bangalore and Ghana, 30 January, 2008: IDS Softwares Pvt. Ltd.(IDS), a global leader providing
integrated IT solutions for the hospitality industry, has announced its entry into the West African
market with its first order win from The New Coco Beach Resort located in Ghana, on the
Atlantic Coast of West Africa.

The New Coco Beach Resort located on the beachfront of the capital Accra, not far from the
industrial port city of Tema, was seeking a solution that would integrate all operations for their
75-room property. It is owned by an equal partnership of Ghanaian, English and Dutch concerns.
The IDS solution selected for the Resort’s requirement is Fortune Express — a cost effective and
Integrated Property Management system for mid segment hotels, designed to increase
productivity, revenues and customer satisfaction. The solution enables flexible functionality,
stability in operations and scalability in business.

IDS Softwares has tied up with KOIOS International, a local IT enterprise, as the sales and
technical support partner for the Ghana market. The company’s Global Support Center at
Bangalore, India, will offer second line support to its customers/partner 24x7x365, while the
R&D centre will design and develop products and solutions.

Mr. Naveed Ali, General Manager, New Coco Beach Resort, Accra, Ghana said that “It is vital for
management to have the ability and the flexibility to generate reports of various requirements
and Fortune express has the potential to do this as well as being very user friendly. The system
integrates all the departments and as it is networked all records will be concise and will be
coordinated to provide real time information for accounting purposes and quick reviews”

“This milestone comes at a time when West Africa has been recognized by the US as an
emerging market with great potential for tourism and commercial ventures. Winning this order
is an important landmark and we look forward to greater business opportunities from this
region,” Rajesh Yadav, General Manager, Sales, IDS Softwares, said.

“I feel it’s just a start and we would very soon capture the hotel industry in West Africa” said
Mr. Girish Gurbani, Director, KOIOS International, Accra, Ghana.

The basic Modules of Fortune Express include:
1. Front Office Management

2. Telephone Management

3. Point of Sale

4. Accounts Receivables
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5. Financial Accounting

6. Materials Management

7. Food & Beverage Costing

The Add-ons modules of Fortune Express include Loyalty & Rewards Management Program
(Fortune REWARDZ ©), Fortune SMSenger ©, Fortune Touch ©, Fortune MobilePOS © and
Membership Management.

The Interfaces include EPABX, Voice Mail, Door Locking System, Internet in Rooms, Interactive
TV, In-room Movies, Mini Bar, PDA Devices, Attendance/ Security Management, GDS Switch,
Credit Card Reader etc.

ABOUT IDS Softwares Pvt. Ltd.

IDS Softwares Pvt. Ltd. is a global leader in integrated IT solutions for the Hospitality industry.
The company, for over twenty years, has been designing, developing, marketing and maintaining
a comprehensive range of information management systems enabling businesses of varied sizes,
including hotels, restaurants, clubs and resorts. With Regional Sales and Support offices spread
across the globe, the company has more than 1300 clients in over 20 countries.

IDS markets its hospitality software products under the umbrella brand ‘Fortune Suite of
integrated solutions.” The products address multiple aspects of the industry such as, Property
Management Systems, Restaurant Management Products, Web based Products (Central
Reservation Systems) and Business and Service Enhancement Products. The company’s Global
R&D Center at Bangalore, India, offers support to its customers 24x7x365. IDS Softwares’ clients
include Sarovar Hotels & Resorts, Fortune Park, Park Plaza, Ramee, Ramada, Royal Orchid, Ffort
Radisson, Holiday Inn and Club Mahindra Holidays.

The company is present in the Middle East as Intellect Data Systems FZ-LLC, a subsidiary of IDS
Softwares Pvt. Ltd.

Website: www.idsfortune.com

About KOIOS International

KOIOS is poised to revolutionize the way businesses communicate with their associates with the
simplest of IT infrastructure while ensuring maximum returns by incorporating innovative
technologies, ideas and products. KOIOS carries products and services with the finest value and
quality in the African market.
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